[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: Topuwkos I V eBUY

HomkHocTb: Oup
[lata noanucanu 11:21:26

YHukanbHbiv npcibanivriv @tou: «MOCKOI

04d55b8ea24768dall7 d8 7 ™d5e9981c9c522fdc

ABTOHOMHASA HEKOMMEpPUYECKasd Opranv3anusd
Nnpo¢ecCHOHAIBLHOT0 00Pa30BaAHMS
BCKHWI OBJIACTHOM ®MTHAHCOBO-IOPUIWYECKHI
HHCTUTYT»

COTI'VIACOBAHO
IIpoTokoJ corsiiacopanus ¢

YTBEPXJIAEHO
npukazom upexropa MOIOU

000 «BuAii/l:xu KacTomcy» ot 07.04.2025 r. Ne 2-04/25

ot 12 mapra 2025 1.

PABOYASA ITPOI'PAMMA I[TPOPECCHOHAJIBHOT'O MOAYJIA

IIM.03 INTAHUPOBAHUE 1 OPTAHU3ALNUA JIOTUCTHYECKHUX ITPOLIECCOB B
TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIY KUBAHUUN

JJI CTICHUAJIBHOCTHU

38.02.03 OnepauuoHHas 1esATeJbHOCT B JIOTHCTHKE

2025



Pabouas mporpamma paccMoTpeHa Ha 3aceqaHuu Kadeapbl MeHeKMEeHT

ITporoxon Ne 5 ot «12» mapra 2025 r.

Pa3zpaborana Ha ocHoBe DenepaabHOrO rocylapcTBEHHOIO 00pa30oBaTENbHOTO CTaHIApTa
cpennero mnpodeccuoHaabHOTO oOpa3zoBanms 1o crnenuaiabHocTH 38.02.03 OmnepamnuonHas
NeATETbHOCTh B JIOTUCTUKE, YTBEPXKJICHHOro TmpukazoM MunucrepctBa IIpocBemenus
Poccuiickoit ®eneparun ot 21.11.2022 Ne 257 (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIIMH

Poccuiickoit @enepanmu 02.06.2022, perucrpanuonnsiii Ne 68712).

Pazpaborana ¢ yuerom I[IpumepHOl OCHOBHOH 00pa30BaTEIBLHON MPOTPAMMEI  I10
crenranbHocTy 38.02.03 OnepanmoHHast A€ TEIbHOCTD B JIOTUCTHKE.

Paspaborana Ha ocHoBe Ilpukaza MuHuctepcTBa Tpyda U COLHUAIBHON 3alllUTHI
Poccuiickoit  ®enepauuu ot 10 centabps 2015 r. Ne 652 «OO yTBepxkaeHUU
npodeccuoHansHOro crangapra «CrnenuanucT B cepe 3aKynox».

Pa3zpaborana Ha ocHoBe Ilpukasa [Ipuka3 MunucrepcTBa TpyAa U COLUATBHON 3alTUTHI
Poccuiickoit  ®enepauuu ot 08 cenrabps 2014 r. Ne 616 «OO0 yTBepxkaeHUU
npodeccuoHanbHOro crangapra «CrenuanucT 1o JIOTUCTUKE Ha TPAHCIOPTE.

3asenytouuii kadeapoii: 3aaBopuena E.I1.

Paspaborunk: boesa A.1O., mpenogaBatens

Penensent: Maiikosckas B.U., npenogasaresns

Baytpennss skcneprusa: Hukonaesa H.H., Hauansruk YMO CITO

Buemnsis  skcmeptuza:  AGpamoBa E.P., k.3.H., J0OLEHT, JOUEHT Kadeapsl
[TpennpunumarensctBa v Joructuku @I'BOY BO «POVY um. I'.B. IlnexanoBa»



COJEP)KAHUE

1. OBLIASA XAPAKTEPUCTUKA PABOYEN IMPOI'PAMMBbI

IMPO®PECCHUOHAJIBHOI'O MOAYJIA

2. CTPYKTYPA U COAEP)KAHUE TPO®ECCHUOHAJIBHOI'O MOAVYJIA........

3. YCJIOBUA PEAJIM3ALIMN PABOYEN ITPOI'PAMMBbI

IMPO®ECCHUOHAJIBHOI'O MO YJIA

4. KOHTPOJIb n OIIEHKA PE3YJIbTATOB OCBOEHMUA

MPO®ECCHUOHAJIBHOI'O MO YJIA



1. OBIIIASI XAPAKTEPUCTHUKA PABOYEI ITIPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Heas 1 niIaHupyeMble pe3yJbTAaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOTYJIsI

B pesynbrate uzyueHuss npoeCCHOHAIBLHOTO MOAYJIS O0YYaroIUiCs JOKEH OCBOUTH
BUIl JeArenbHOCTH  «llnanupoBanwe uW  opraHu3anusi JIOTUCTUYECKHX IIPOLECCOB B
TPAHCIIOPTUPOBKE M CEPBHCHOM OOCITY>KUBAHUUY, COOTBETCTBYIOIIHE €My OOIIHE KOMICTCHIINN
U ipodeccuoHaIbHbIe KOMIIETCHIIUU.

1.1.1. TlepeueHb OOMMX KOMITETCHIIHA

Kon HaumeHoBanue o0IUX KOMIETEH M

BriGupars croco0bl pemieHust 3aaad Ipo(EeCCUOHANBHON JEATebHOCTH NPUMEHUTEIBHO K

oK o1 Pa3TUYHBIM KOHTEKCTaM

OK 02 Hcnonp30BaTh COBPEMEHHBIE CPENCTBA IMOWCKA, aHaIM3a M HHTEPIpPETAlHH HHOOPMAIMH |
HH(OPMAIMOHHBIE TEXHOJIOTHH JJIsI BBITIOIHEHHS 33129 TPO()ECCHOHANBHOM e TEIBHOCTH
[lmaHUpOBaTE W PEaM30BBIBATE COOCTBEHHOE MPO(ECCHOHANBHOE ¥ JIMYHOCTHOE DPa3BHTHE,

OK 03 MPEANPUHUMATEIBCKYIO JIESITENbHOCTh B MPOGECCHOHATIBHOM cdepe, UCMONB30BaTh 3HAHUS I10
TIPaBOBO# M GHUHAHCOBOM IPAMOTHOCTH B PA3JIMYHBIX KU3HEHHBIX CUTYAIHSX

OK 04 D¢ dhexkTHBHO B3aUMOJICHCTBOBATh U pabOTATh B KOJUIGKTUBE M KOMaH/IE

OK 05 OCyIIECTBIIATh YCTHYIO M MUCBMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYAapCTBEHHOM si3bike Poccuiickoit
degepaliy ¢ y4eTOM 0COOECHHOCTEN COIMATBHOIO M KYJIBTYPHOTO KOHTEKCTA

OK 09 [Mosp30BaThCs MPOPECCHOHANTBHON TOKYMEHTAIMEH Ha TOCYJapCTBEHHOM U HHOCTPAHHOM SI3BIKAX

1.1.2. Tlepedyern mpodecCHOHATBHBIX KOMITETSHITHHA

Koxa HauMeHoBaHHe BUI0OB AeSITEILHOCTH H NPO(eccHOHATBHBIX KOMIIETeHIU I
BJ.3 IInanupoBaHue U OPpraHu3anus JOTHCTHYECKUX NMPOLECCOB B TPAHCIIOPTHPOBKE 1
CEePBHCHOM 00CJIY:KMBAHUH
IIK 3.1 IInanupoBaTh, MOArOTABIMBATE U OCYLIECTBIIATH IIPOLIECC IIEPEBO3KU IPY30B
1K 3.2 OmnpenensTe HapaMeTpsl JIOTHCTHYECKOTO CEpBHCa
IIK 3.3 Or1ieHMBaTh KaueCTBO JIOTUCTUYECKOTO CEpPBUCA.

1.1.3.B PE3YIbTATC OCBOCHUA HpO(I)eCCI/IOHaJ'IBHOl"O MOIYJIA 06yqa}0u11/1171c51 JOJDKCH:

VY4acTus B OpraHu3aiuy nporecca nepeBo3KH rpy3oB

OnTuMu3anyy TPaHCIOPTHBIX PAaCcCX0JI0B

VYuactus B pa3paboTKe 3JIEMEHTOB JIOTHCTHYECKOTO CepBHCa

VY4acTus B aHaU3€ 3JIEMEHTOB JOTHCTUYECKOrO CEpPBHCA

@opMHUPOBaHUS ~ KOMIUIEKTa TPAHCIIOPTHO-CONPOBOJUTEIBHBIX,  TPAHCIIOPTHO-
9KCHETUITMOHHBIX JOKYMEHTOB Ul Iepeiauyl KIHECHTY

PaccunThIBaTh CTOMMOCTH TI'PY30IEPEBO30K pazIMYHBIMH BHIAMU TPAaHCIOPTa, B T.4.
CMELIaHHOH IIEPEBO3KHU

OmnpenensaTs ONTUMATBHBIN MapIIPyT MEPEBO3KU

Ocy1mecTBIATh BBIOOP TPAHCIOPTHOTO CPENICTBA

3amoyHATh TPAHCHIOPTHBIE JOKYMEHTHI, B T.4. Ha aHTJIMHCKOM SI3BIKE

IIpoBOAUTE ONTUMU3ALMIO TPAHCIOPTHBIX PACXOI0B

IIpuMeHATs METOBI MAPKETUHTOBBIX HCCIIEJOBAaHUI

OmnpenensTb 5KOHOMHYECKHE apaMETPBI JIOTUCTUYECKOTO CepBUCa

IIpuMeHATs METO/BI OLIEHKH KauecTBa JIOTUCTHUECKOTO CEpBUCA

OmnpenensTs napaMeTpsl Ka4ecTBa JIOTUCTUYECKOTO CepBHCca

PaccunTriBaTh MoKka3aTeny 3 (GEeKTHBHOCTH JIOTHCTHYIECKOTO CEpPBHCa

OnennBaTh 3QPEKTUBHOCTD YPOBHS JIOTHCTHYECKOTO OOCITYKHBAHHSI

Hmernb
NPaKTHYeCKUIl
onbIT

YMmern

OCHOBBI HOPMATHBHO-TIPABOBOTO PETYIHPOBAHMS IEPEBO3KH TPY30B

Ilopsinox opraHusaluu NEPEBO3KM IPY30B pPa3jIMYHbIMM BHJIAMU TpaHCIOPTa, B T.4.
CMEIIaHHbIX IEPEBO30K
3HaThb CriocoOBI pacueTa CTOMMOCTH TIEPEBO3KH

Bupsl, THITBI M TapaMeTPBl TPAHCIIOPTHBIX CPEACTB

[Mopsinok pa3paboTKy MaplIpyTOB JBM)KEHHS TPAHCIIOPTHBIX CPEJACTB IPHU BHYTPEHHUX U
MEXKAYHapOIHBIX IEPEBO3KaX IPY30B




[Mopsinok 1 TpeOoBaHUS K 3aIOJHEHNIO TPAHCIIOPTHBIX IOKYMEHTOB

CTpyKTypy 3aTpaT Ha TPaHCIOPTUPOBKY, HAIpaBIEeHHs ONTHMH3AIHMH TPAHCHOPTHBIX
pacxonoB

Cozepxanue, 3a1aq¥l ¥ IPUHIHUIBI JJOTUCTHYECKOTO CepBUCA

DJIeMEeHTHI CEPBUCHOTO 0OCTYKHBAHUS

Kitaccudukanuio JOrucTHIECKOro cepBuca

Posp MapkeTHHIa B IOTUCTHYECKOM CEpPBHCE

DKOHOMHYECKHE MapaMeTpbl OPraHNu3aluH JJOTHCTUIECKOTO CepBHCca

[NokazaTenu, OLlEHUBAOLINE KaueCTBO JIOTUCTHUECKOTO CEpBUCa

YpoBHU U TapaMeTphbl Ka4ecTBa JOTUCTUIECKOTO CepBUCa

@akTophl KaYeCTBa CEPBUCHOTO OOCITYKHBAHUS

Kraccudukanmio nokasarenei olleHKH JOTHCTHYECKOT0 CepBHCa




2. CTPYKTYPA U COAEP KAHUE TPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. O6beM npogecCHOHAIBHOTO0 MOAYJIsl M BUABI YU4eOHOi#i padoThl (ouHasi popma o0yueHus):

O6beM 06pa3OBaTeHLHOﬁ MpOorpaMMBbl B aKaJEMHUYCCKUX Jacax

Pabora oOyuarommxcst BO B3aUMOACHUCTBHH C
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2.2. TemaTHYeCKHii IJIAH U coJep:kaHNe MPO(ecCHOHATBLHOT0 MOAYJs (ouHasi popma o0yueHus ):

HaumeHoBaHue pa3jesnoB U TeM
npogeccHoHATLHOT0 MOAYJIS

O0BneM yacoB /
00bEM YacoB B

Copep:xanue yueOHOro MaTepuaJjia H (JOPMbI OPraHU3ALMH JeATEeJbLHOCTH 00yYal0UXCS opme
(IIM), MeKIUCHUIITHHAPHBIX Aep y p pop p IRHH L M u bop ”
NMPaKTHYECKOM
kypcoB (MIK)
NMOAT0TOBKH
M/JK.03.01 TpancnopTHasi JOTHCTHKA 98
Tema 1.1. OcHOBBI Coaep:xkanue yueOHOro MaTepuaja
TPAHCIIOPTHOMH JIOTHCTUKH MecTo TpaHCHOPTHOM JOTMCTUKY B JJOTHCTUYECKOM CUCTeMe KOMIAaHUU. Posb TpaHCIOpTa B IIeNM NOCTaBOK TOBapa 2
Copep:xaHue yueOHOI0 MaTepHuaJia
Tema 1.2. [Ipumenenue P Y P
Heo0xoauMoCTh NMpUMEHEHHs IMPUHIMIOB JIOTUCTUKU B pabOTe TpaHCIOpTa. BimsHUe opraHM3alMu U TEXHOJIOTHH
JIOTHCTMKH B padoTe TpaHcHopTa 2
paboThHI TPAHCIOPTA Ha PE3yJIbTATUBHOCTh CUCTEMBI TOBAPOIBUKECHUS
Copep:xaHue yueOHOI0 MaTepuaJa
OCHOBHBIE 3aJaud TPAHCHOPTHOIO OOECHEUeHHUs] JIOTUCTUKH. OCHOBBI HOPMAaTHBHO-TIIPAaBOBOTO pETrYIMPOBAHUS 2
Tema 1.3. BUabl TPAaHCHOPTHBIX | IIEPEBO3KM TPY30B. BUJIBI TPAHCIOPTHEIX IIEPEBO30K
NnepeBo3oK IIpakTHyecKkue 3aHATUS
Bp100p morpy304H0-pasrpy304HbIX MEXaHH3MOB 2
ITocTpoeHue MapIipyTa NepeBO3KH Ipy3a 2
Copep:xaHue yueOHOI0 MaTepHuaJa
Bri6op Buna tpancnopra. [IpenmyriecTBa 1 HeIOCTaTKK pa3yiMuHBIX BUIOB TpaHcropTa. Cdepa HCHoNbp30BaHuUs BUIOB 2
Tema 1.4. Buabl TpaHCIOPTHOTO | TPaHCIIOPTa
o0ecneyeHus JTOTHCTHKH IIpakTHyeckne 3aHATHSA
Br100p norpy30uH0-pa3rpy304HbIX MEXaHH3MOB 2
ITocTpoeHne MapuIpyTa MepeBO3KH Ipy3a 2
Coaep:xkanue yueOHOro MaTepuaJia
[IpaBoBoe perynupoBanue mepeBo3ok. lIpuMeHenue ycioBuii Incoterms. YcioBust mepeBO3KH, XpPaHEHHS I'PY30B.
Tema 1.5. IlpaBoBoe 2
OmacHble Tpy3bl
peryJupoBaHue MepeBo30K
IIpakTHyeckue 3aHATHS
Br16op Tapsl 1 yHakoBKH 2
CamocrosiTesibHasi padora
Cucremarnueckas NpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M cHenualbHOW JmTeparypsl (IO BompocaM K maparpadam, riaBam ydeOHBIX TocoOui,
COCTaBJIEHHBIM IPEIOaBaTEIEM) 2
[ToaroToBKa K MPakTUYECKUM 3aHSTHUSIM C HCIIOJIb30BAHUEM METOJMYECKUX PEKOMEHIalui rpenoaasaTess, 0popMIIeHHE NPAKTHIECKUX 3alaHuH
Coaep:xkanue yueOHOro MaTepuaJia
Krnaccudukanmu rpy3oB. CriocoObl OCYIIECTBICHUS ITOIPy30-pa3rpy304yHbIx padot. Tapa n ynakoBka 2
Tema 1.6. Tapa n ynakoBka ¢ By Y PYS07PAsTPy P pany
IIpakTHyeckne 3aHATHSA
Br100p Taps! 1 yriakoBKH 2
Tema 1.7. OnTumMu3anms Conep:xanue yue0HOI0 MaTepuaJia
TPaHCHOPTHOH JIOTHCTHKH Opranuzanys ¥ IiaHIpoBaHue nepeBo3oK. CucTeMsbl IIaHWPOBaHUs NepeBo30K. Opranuszanusi BHYTPEHHHX IE€pEBO30K. 2




TepMI/IHaHLHI)Ie TNECPECBO3KHU

HpaKanecmle 3aHATHUSA

Opranuzanysi epeBo3Ky Ipy3a B MEKAYHAPOIHOM COOOLICHHH 2
Pacuer 3aTpar Ha IepeBo3Ky I'py3a pasJIMuHBIMH BUAAMH TPAHCIIOPTa 2
3arnosHeHHEe TPAHCIIOPTHOH JOKYMEHTAUU 2
ConepxaHue y4eGHOT0 MaTepuaJja
Bupl MapiipyToB JUIsl IEPEBO3KH I'PY30B: MAsITHUKOBBIE, BEEpHBIE, KOJIbIIeBbIE. BrIOOp MaplipyTa TpaHCIIOPTUPOBKH 2
Tema 1.8. Buabl mapuipyroB ais | IIpakruyeckue 3aHsITHSI
TepPeBO30K Opranuzanysi epeBo3Ky Ipy3a B MEKAYHAPOIHOM COOOLICHHH 2
Pacuer 3aTpar Ha IepeBo3Ky Ipy3a pa3IMuHbIMH BUIAMH TPAHCIOPTa 2
3arnosHeHHEe TPAHCIIOPTHOH JOKYMEHTAUU 2
ConepxaHue y4eGHOro MaTepuaJja
[Topsiiok BBIMOJIHEHHST TOTPY30YHO-PAa3rPy304YHBIX PabOT. DTarbl UIAHUPOBAHUS MEPEBO30K: TEXHUKO-IKOHOMHYECKOE 2
Tema 1.9. Iopsaaok IUIAHUPOBAHUE, KAJICHIapHOE IIAHUPOBAHKE, TUCIICTYNPOBAHNE
NMOrpy304HbIX U pa3rpy3ounbix | IlpakTHyeckue 3aHATHS
padora Opranuzanysi NepeBo3KU rpy3a B MEKITyHapOIHOM COOOIIEHHN 2
Pacuer 3aTpar Ha nepeBO3Ky Ipy3a pa3Nu4HBIMHI BUAAMH TPAaHCIOPTa 2
3arnoaHeHNE TPAHCIIOPTHOH JOKYMEHTAIUU 2
Coaep:xkanue yueOHOro MaTepuaJa
TepmuHambHbIE IEpeBO3KH. JIorHcTHUECKAs KOHIENIHS NOCTPOSHHSI MOJIETH TPAHCIIOPTHOTO 0OCITyKHBAHHSI 2
Tema 1.10. Moaeau IIpakTHyeckue 3aHATHS
TPaHCMOPTHOrO odcayxkuBaHust | OpraHuzanus NEpeBO3KH IPy3a B MEXKAYHAPOIHOM COOOIICHNH 2
Pacuer 3aTpar Ha IepeBO3Ky Ipy3a pa3JIndHBIMH BUIAMH TPAaHCIOPTa 2
3arnoaHeHHE TPAHCIIOPTHOW JOKYMEHTAUU 2
CamocrosiTesibHasi padora
Cucremarnueckas NpopadOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CHelnuaIbHOW JUTepaTyphl (10 BompocaM K maparpadam, IiaBaM y4eOHBIX ITOCOOMH,
COCTaBJIEHHBIM IPEIOaBaTEIIEM) 2
[ToaroroBka K MPakTHYECKUM 3aHITHUSIM C HCIOJIb30BAHUEM METOJMYECKUX PEKOMEH 1AM IpenoaasaTessi, 0popMIIeHHE IPAKTHYE CKUX 3aJlaHuiH
Coaep:xkanue yueOHOro MaTepuaJia
OnruMu3anys TpaHCHOPTHBIX IponeccoB. OrnpeneneHne JOTHCTHIECKUX PAacX0l0B Ha TPAHCIIOPTE 2
Tema 1.11. OnrumMu3anus IIpakTHyeckue 3aHATHS
TPAHCHOPTHBIX MPOLECCOB Opranuzanysi NepeBo3KU Irpys3a B MEXK/yHapOIHOM COOOLICHUH 2
Pacuer 3aTpar Ha IepeBO3Ky Ipy3a pa3JIMuHBIMH BUIaMH TPAHCIIOPTa 2
3arojHeHHE TPAHCIIOPTHOM JOKYMEHTAUU 2
Coaep:xkanue yueOHOro MaTepuaJa
Tema 1.12. TpancnoprHbre Omnpenenenune nousTuit: Tapud, ¢ppaxr. TpaHncroprHsle Tapudsl. Bupl TapudoB u ux knaccupuxanus 2
Tapudb1 IIpakTHyeckne 3aHATHSA
Opranuzaiysi epeBo3KHU Irpy3a B MEXK/yHapOIHOM COOOIIEHHN 2
Pacuer 3aTpar Ha IepeBO3Ky Ipy3a pa3IMuHBIMH BUIaMH TPAHCIOPTa 2




3amnoaHeHe TpaHCHOpTHOﬁ JOKYMCHTAallUU

Tema 1.13. TpancnopTHbIe

Coaep:xkanue yueOHOro MaTepuajia

TpaHCHOpTHLIe ornepanry, BKIHOYAaE€MbIC B COCTaB HpOBO3H017[ IIaThI. TapI/I(l)HI)Ie npaBujia NE€PEBO30K Ppa3IMIHBIMU

onepanuu 2
BUIaMH TPaHCIIOPTa
Tema 1.14. TpancnopTHbre Copep:xaHue y4ed0HOTro MaTepuaJa
OKYMENTBI IMopsinok u TpebOBaHMS K 3AIONHEHMIO TPAHCTIOPTHBIX JOKYMEHTOB. MeTop! ONTHMHU3AIUHI TPAHCTIOPTHBIX IIPOIIECCOB. 2
OnruMu3anys 3aTpat B TPAHCIIOPTHOM JIOTHCTHKE. TpaHCIOPTHO-JIOTHYECKUE IETIOYKU
Tema 1.15. TpancnoptHo- Copep:xaHue y4edOHOTro MaTepuaJia
HOrHYECKHe HemoKII IMopsimok u TpeboBaHMSA K 3AIONHEHAIO TPAHCTIOPTHBIX JOKYMEHTOB. MeTop! ONTHMHU3AINH TPAHCTIOPTHBIX IIPOIIECCOB. 2
OnruMu3anys 3aTpat B TPAHCIIOPTHOM JIOTHCTHKE. TpaHCIOPTHO-JIOTHYECKUE IETIOUKU
CamocTosiTe1bHasi padoTa
Cucremarnueckas NpopabOTKa KOHCIEKTOB 3aHATHH, y4eOHOW M CHEIMaIbHOW JUTEpaTyphl (IO BompocaM K maparpadam, IilaBaM Y4eOHBIX MOCOOWH,
COCTaBJICHHBIM IPEIIOAaBATEIIEM) 2
[ToaroToBKa K MPaKTUYECKUM 3aHITHSIM C HCIIOJIb30BAHIEM METOIMIECKUX PEKOMEHIaUi ITpenoaaBaTess, 0popMIICHHE NPAaKTHIECKUX 3alaHAH
KoncyapTanmuu 2
IIpomeskyTouHas aTTecTanus B popMe IK3aMeHa 12
MJK.03.02 JlorucTiuka cepBHCHOT0 00CIYKHBAHHUSA 88
Coaep:xkanue yueOHOro MaTepuaJa
Tema 2.1. OCHOBBI JTOTHCTHKHU OmpeneneHue CepBUCHOTO 00CTy)KUBaHMs. Y IpaBICHUE 3aKa3aMU 2
CEePBHCHOTO0 00CIY:KMBAHUSA IIpakTHyeckue 3aHATHS
OnrnMu3anys 1apaMeTpoB BHIIOIHEHHUS JIOTHCTHYECKOTO 3aKa3a 2
Coaep:xkanue yueOHOro MaTepuaJa
Tema 2.2. UHTErpHpoOBaHHBIIi HHTerpupoBaHHBIN MOIXO K YIPABICHUIO 3aKa3aMHU 2
NMOJAXO0] K ynpapieHuio 3akazamu | I[lpakruueckue 3aHATUS
OnruMu3anys NapaMeTpoB BHIIOIHEHHUS JIOTHCTHYECKOTO 3aKa3a 2
Tema 2.3. Il1ianupoBanue Copep:xanue yue0HOTr0 MaTepHuaJia
3aKa30B [TnanupoBaHue 3aKa30B 2
Tema 2.4. Tlepeniaua 3aKason Coaep:xkanue yueOHOro MaTepuaJia
[lepenaua 3aka3oB 2
Tema 2.5. O6paboTka 3aKa3oB Conepakannue yrieHoro marepuana
O0paboTka 3aKa30B 2
CamocrosiTejbHasi padora
Cucremarnueckas NpopadOTKa KOHCIEKTOB 3aHITHH, y4eOHOW M CIIeNUalNbHOW JMTepaTypsl (10 BompocaM K maparpadam, riiaBaM y4eOHBIX IMOCOOHWH,
COCTaBIICHHBIM IIPETIOAABATEIIEM ) 2
HOIIFOTOBKa K IPAKTHYCCKUM 3aHATUAM C UCIIOJIB30BAHUEM METONUICCKUX peKOMeH]laLH/II\/’I npenoaaBareiisd, O(I)OpM.HeHI/IC MPaKTUICCKUX BaHaHI/Iﬁ
Coaep:xkaHue y4e0HOT0 MaTepuaia
BrimoHeHne 3aKa30B 2
Tema 2.6. BoinosiHeHne 3aKa30B
IIpakTHyeckue 3aHATUS
OHTHMI/B&HHH mapaMETPOB BBINTOJIHCHUA JIOTUCTUYCCKOI'O 3aKa3a 2




Coaep:xkanue yueOHOro MaTepuajia

L{1KJIBI 32Ka30B M UX XapaKTEPUCTHKH. Y YACTHUKU CUCTEMBI JIOTHCTHYECKOTO CepBHCa 2
Tema 2.7. IlUkIBI 3aKa30B
IIpakTHyecKue 3aHATHS
OnruMu3zanys NapaMeTpoB BHIIOIHEHHUS! JIOTHCTHYECKOTO 3aKa3a 2
ConepkaHue y4eOHOTr0 MaTepHuaja
JlorucTuueckuii cepBuC M €ro COCTaBISIFOLIHE 2
Tema 2.8. CocraBasiiommue
IIpakTHyecKue 3aHATHS
JIOTHCTHYECKOT0 CepBHCca
OmpeienieHne OCHOBHBIX IAPaMETPOB JIOTUCTUYECKOTO CEpBUCa 2
OueHKa OCHOBHBIX ITApaMETPOB JIOTUCTUYECKOTO CEpBUCA 2
ConepxaHue y4eGHOT0 MaTepuaJja
B3anmopeiicTBre JJOTUCTUKY M MapKeTUHTa MpU GOPMHUPOBAHUHU TIOJIMTHKU 00CITY)KUBAHUS KIIMSHTA 2
Tema 2.9. JlorncTuka u
IIpakTHyecKkue 3aHATUS
MapKeTHHT
OmnpeneneHre OCHOBHBIX MAPaMETPOB JIOTHCTUYECKOTO CepBHCa 2
OrneHKa OCHOBHBIX NTAPaMEeTPOB JIOTUCTHYECKOTO CEpBHCa 2
Tema 2.10. Crparerus Copep:xaHue yueOHOI0 MaTepHuaJa
o0cay;KuBaHUsA Crparerust 00cIyKUBaHUS 2
CamocrosiTe1bHasi padora
Cucremaruueckas NpopadOTKa KOHCIEKTOB 3aHITHH, y4eOHOW M CIelMalbHOW IUTepaTyphl (MO0 BompocaM K mnaparpadam, riaBaM y4eOHBIX IMOCOOHH,
COCTaBJICHHBIM IPEIIOAaBATEIIEM) 2
[ToaroToBKa K MPaKTUYECKUM 3aHITHSIM C HCIIOJIb30BAHINEM METOIMIECKUX PEKOMEHIaNH ITpenoaaBaTess, 0popMIICHHE NPAaKTHIECCKUX 3alaHAH
Tema 2.11. BiusiHue BHenrHeii Copep:xanue yue0HOIro MaTepuaJia
cpeasl Brnusinie BHeNIHEH cpebl Ha CTPaTEeruio 00CITyKUBaHUS 2
Tema 2.12. Cucrema yciayr Copep:xanue yue0HOIr0 MaTepHuaJia
JIOTHCTHYECKOI'0 CepBHCa @dopMHIpOBaHKE CUCTEMBI YCIYT JOTUCTHYECKOTO CepPBUCA 2
Coaep:xkanue yueOHOro MaTepuaJa
OmueHka KadecTBa JIOTUCTUYECKOTO OOCITYXHMBaHHA. YTIPaBICHUE JIOTHCTHYECKHM CEPBHCOM. YPOBEHb OOCITYKHBaHHS 2
KIIMEHTOB
Tema 2.13. ®opmupoBanue IIpakTHyecKne 3aHATHS
CHCTeMBbI JOTHCTHYECKOTro @dopmupoBaHKE JIOTHCTHYECKOTO CepBHCca 2
cepBuca OueHKa JOTHCTHYECKOTO CePBHCA OCPEICTBOM CHCTEMbI COATaHCUPOBaHHBIX MOKa3aTelen 2
Pacuer 3aTpar Ha co3JjaHHEe JJOTUCTHYECKOTO CEpBUCA 2
Pacuer 3aTpar Ha noaep)kaHHUe JIOTHCTHYECKOTO CepBHCa 2
OueHKa ypOBHSI JIOTHCTHYECKOTO CEPBHCA MOCTABIINKOB 2
Conep:xanue yueOHOT0 MaTepHuaJia
Tema 2.14. Cucrema P x P = "
Cucrema cOalaHCHPOBAaHHBIX IIOKa3aTeNei My JIOTHCTHYECKOM 00CITy)KMBaHUH TOTpeOUTENeH 2
c0aTIaHCHPOBAHHBIX
N IIpakTHyeckne 3aHATHSA
noka3zareJiei =
OueHKa JOTUCTHYECKOTO CePBUCA OCPEICTBOM CHCTEMbI COAJTaHCHUPOBaHHBIX MOKa3aTelen 2
Tema 2.15. Kpurepuu onenkn Copep:xanue yue0HOr0 MaTepHaJia
NMOCTABIINKA TOBAPOB Kpurepun olileHKH ypOBHSI JIOTUCTHYECKOTO CEPBHCA MOCTABIINKA TOBAPOB 2
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HpaKanecmle 3aHATHUSA

OueHKa JOTUCTHYECKOTO CePBUCA OCPEICTBOM CHUCTEMbI COAaIaHCHPOBAHHBIX MOKa3aTeIen 2
CamocrosiTe1bHasi padora
Cucremarnueckas NpopadOTKa KOHCIEKTOB 3aHATHH, y4eOHOW WM CHelualdbHOW JuTeparypbl (0 BompocaM K maparpadam, riaBaM y4eOHBIX ITOCOOW,
COCTaBIICHHBIM IIPETIOAABATEIIEM ) 2
[ToaroToBKa K MPaKTUYECKUM 3aHITHSIM C HCIIOJIb30BAHINEM METOIMIECKUX PEKOMEHIANNH ITpenoaaBaTens, 0popMIICHHE NPAaKTHIECKUX 3alaHuH
Copep:xaHue y4edOHOTro MaTepuaJia
Obmnme moxazarenu 3(deKkTuBHOCTH CepBUCHOHN mesTenbHOCTH I[lokazaTenn COCTOSHHS OCHOBHBIX KOMIICTEHITHIA 2
noructuky. [okazaTeny Hale)KHOCTH KauecTBa 0OCITyKUBAHUS
Tema 2.16. IToka3zarenau IIpakTHyeckue 3aHATHS
CEPBUCHOM e TeJIbHOCTH DopMHpOBaHHUE JTOTHCTHYECKOTO CEPBHCA 2
OueHKa JOTHCTHYECKOTO CEPBUCA OCPEAICTBOM CHCTEMbI COATaHCHUPOBaHHBIX MOKa3aTeIeh 2
Pacuer 3aTpar Ha co3aHue U Mo/iepKaHue JOTUCTHUECKOTO CepBUCa 2
OueHka ypoBHSI JJOTHCTHYECKOTO CEPBHCA MOCTABIINKOB 2
Tema 2.17. JTormcrnueckue Coaep:xkanue yueOHOro MaTepuaJa
yeayru Jlornctudeckue yCIyrm NpennpoNaXHOTO oOOcTyXuBaHMS. JIOTHCTHYECKHE YCIyTH, OKa3bIBa€MBbIE B IIpOIECCE 2
peann3alyy TOBapoB
Tema 2.18. [ocaenponakuoe Copep:xanue yue0HOro MaTepHuaJia
00CJIy’)KHBaHHe [MTocnenponaxuoe 00CITyKHBaHHE 2
Tema 2.19. Bo3spaTrnasn Copep:xanue yue0HOro MaTepHuaJia
JIOTHCTHKA BosBpaTHas norucTuka 2
CamocrosiTesibHasi padora
Cucremarnueckas NpopabOTKa KOHCIEKTOB 3aHITHH, y4eOHOW M CIeNHaNbHOW JMTepaTyphl (10 BompocaM K maparpadam, IjlaBaM Y4eOHBIX HOCOOWH,
COCTaBJIEHHBIM IPEIOaBaTEIIEM) 2
HOHFOTOBKa K IPAKTUYCCKUM 3aHATUAM C UCIIOJIB30BAHUEM METONUYCCKUX peKOMeHI[aL[I/Iﬁ npenoaaBaTeiid, O(I)OpMJ'IeHI/Ie MPaKTUYCCKUX 3aI[aHI/II>'I
KoncyabTanum 2
IIpomexyTouyHas arrecTanus B popme 1udpdepeHIUPOBAHHOIO 3a4eTa 2
I111.03.01 IMpoun3BoacTBeHHAsi MPAKTHKA (110 NPO(UIII0 CNENNAJbHOCTH) 108 /108

Buael pador:

O3HAaKOMHUTHLCS C UICTOPUUECKOHN CIIPaBKOW 00 OpraHU3aIiH, €€ OPraHU3aIMOHHO-TIPaBOBOM (HOPMOI COOCTBEHHOCTH U CIICIIUANTHM3AIEH eI TENbHOCTH
O3HaKOMHUTECS CO CTPYKTYPOH anmapara yIpaBiIeHUs U JOTHCTHYECKUX OTIENOB, C TOKHOCTHBIMU HHCTPYKIMSMHY CHEIHATACTOB MO JOTUCTHKE
CocTaBUTh CXeMY JIOTUCTUYECKOH CTPYKTYPHI Ha MPEAIPUSTHN

O3HaKOMHTECS ¢ TPapUKOM JOKYMEHTO000pOTa IIPH OPraHU3alluH TOCTaBKHU Ipy3a

[IpuHATE y4acTHe B IpoBEpKe, 00pabOTKE U 3aMOJTHEHNN TOKYMEHTOB TI0 TPAHCTIOPTHPOBKE I'py3a

N3y4nTs HOpMaTHUBHO-UHCTPYKTHUBHBII MaTepuall 10 OpraHu3aluy TPAaHCIIOPTHON AEATENIBHOCTH

3anoJHUTh TPAHCIIOPTHBIE TOKYMEHTHI

CocTaBUTh MapLIPYT JBUKEHUS

Paccuurath 3aTpaThl Ha IEPEBO3KY IPpy3a U MPEUI0KUTh UX ONTHMU3ALUIO

IIpuHATE yyacTHe B OpraHU3aliy Mpoliecca NepeBO3KH IPy30B

O3HaKOMHTBCS C HCTOPUYECKOHN CIIpaBKOH 00 OpraHM3aliy, €e OpraHu3aluoOHHO -TIPaBoOBOH OpMON COOCTBEHHOCTH M CIIEIMAIN3AIMEH eI TeIbHOCTH
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O3HaKOMHUTBCS CO CTPYKTYpOH anmapara yIpaBiIeHHUs U JJOTHCTUYECKUX OTJIENIOB, C JOKHOCTHBIMU HHCTPYKIUSAMH CHEIMAIUCTOB MO JOTUCTUKE
CocTaBHUTh CXEMY CEPBHCHOTO OOCITYKHBAHUSI Ha MIPEATIPUATHN

W3yunts paboTy CEpBHCOB MPEATIPUATHS

[IpoBecTr aHAIN3 CHCTEMBI CEPBUCHOTO OOCITYKUBaHUS

Paccunrath 3aTpaThl Ha CEPBUCHOE 00CITyKUBAHHUE

OLEeHNTH KauyeCTBO JIOTHCTHYECKOTO CEPBUCA HA TPEIPHUSITUHH

[IpuHATE yyacTHe B MApKETHHIOBOM HCCIIEIOBAaHUU B O(DOPMIICHHH €TI0 PE3yJIbTaTOB

JK3aMeH 1o NpodeccHOHAILHOMY MOAYJIIO

12

Bcero

306
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3. VCJIOBUS PEAJIM3AIINM PABOYEN ITPOTPAMMBI TPO®ECCHOHAJLHOTO
MOIY.JISA

3.1. TpeGoBaHus K MUHMMAJIBLHOMY MATEPHAJIbHO-TEXHUYECKOMY 00ecreYeHnI0

KaOunner aHam3a JIOTHCTHYECKON eI TeJbHOCTH

- Jocka y4ueOHas

- pabodee MecTO MpernoaaBaTes

- CTOJIBI (10 YHCITy 00yJaroIInXcs)

- CTyJbs (110 YHUCITY 0OYJAFOIIIXCH)

- TeXHHYECKHE CPEACTBA: KOMIBIOTEP C JOCTYNOM K HMHTEPHET-PECypcaM, CpPEICTBa BU3YyaIN3alllH, HATISIIHbBIC
nocoous

- mporpammuoe obecrieuenune: 1C: Ipeanpusitue 8, 1C: Byxranrepus 8, Kaspersky Endpoint Security, Microsoft
Office, Microsoft Visio, Microsoft Visual Studio, Microsoft Windows, Koncynprant+

JlagopaTopusi NJIAHHPOBAHUS U OPraHU3ALUH JIOTHCTHYECKHX TPOLECCOB

- aBTOMAaTHU3MPOBAHHOE paboyee MECTO ¢ AOCTYIIOM K HHTEPHET-PECYPCaM Mo KOJIUYECTBY 00yUarOIIUXCsI

- paboyee MECTO TPENOAaBaTeNsl, OCHAICHHOE MYJIbTUMEAUNHBIM 000pyI0BaHHEM

- JIocKa [T Mena

- KOMIUICKT Y4eOHO-METOMIECKO JOKYMEHTAIIUH

- knacc 1K, 00beqMHEHHBIX B IOKAJIBHYIO CETh, C BBIXOJIOM Ha 3JIEKTPOHHBIN OPTAI

- nmporpammuoe obecrieuenue: 1C: Ipeanpusitue 8, 1C: Byxranrepust 8, Kaspersky Endpoint Security, Microsoft
Office, Microsoft Visio, Microsoft Visual Studio, Microsoft Windows, Koncyiapraut+

Homemenne O0mecTBa ¢ OrpAHMYEHHOH 0TBETCTBEHHOCThIO «Pernox typ»

- paboyee MECTO CIIeHUAJINCTA

- KOMIUIEKT MEOCIH: CTOJ, CTYJIbs, MKad

- IPOCKTOP

- KOMIIBIOTEP

- Moy

- nporpammHoe obecneuenue: 1C: [peanpusitue 8, Kaspersky Endpoint Security, Microsoft Office, Windows,
Koncynprant+

3.2. YyeOHO-MeTOAMYECKOEe M HHPOPMALMOHHOE 00ecrieyeHHe
ITepeuenp yueOHBIX u31aHu, IHTEpHET-peCypCcOB, TOMOIHUTEIBHON JIUTEPATYPHI

TpaHcnopTHasi JJOTUCTHKA OcHoBHas1 JIUTEpPaTYpa

KapmeraeBa, M. B. TpancnoptHas u pacnpeaenuTenbHas JOTUCTHKA @ ydeOHOe
mocobue / M. B. KapmeraeBa. — Mocksa : Poccuiickuii yHUBEpCHTET TpaHCIIOpTa
(MUUT), 2021. — 90 c. — Tekcr : DIEKTPOHHBIA // DIEKTPOHHEIH pecypc
udpoBoiit obpasosarenshoit cpeasl CIIO PROFo6pasoBanue : [caiit]. — URL:
https://profspo.ru/books/115901

KapneraeBa, M. B. TpancnopTHas u pacnpenenuTebHas JOTHCTHKA : TPAKTHKYM
/ M. B. KapnerueBa. — Mocksa : Poccuiickuit ynuBepcuter tpancnopra (MUNT),
2021. — 34 c¢. — Tekcr : 3JEKTPOHHBIA // DICKTPOHHBIH pecypc HuppoOBOA
obOpazoBatensHON cpeapl CIIO PROFoGpasoBanme : [caiit]. — URL:
https://profspo.ru/books/122142

Kocrpos, B. H. Tpancnopruas noructuka : kypc snexiuii / B. H. Kocrpos, B. B.
IIBepos, A. A. Hukurtnn. — Mocksa, Bonorna : Uudpa-Umxkenepus, 2021. — 304
c. — ISBN 978-5-9729-0559-1. — Tekcrt : 31eKTPOHHBIN // DICKTPOHHBIA pecypc
mudpoBoir obpazoBarenpHoit cpenpl CIIO PROFoOpasoBanme : [caiit]. — URL:
https://profspo.ru/books/115183

Momnoxkosud, A. JI. TpancnoprHas noructuka : yaeonuk / A. JI. MonokoBnu. —
MuHck : Beritmas mkona, 2019. — 464 ¢. — ISBN 978-985-06-2961-6. — Tekcr
: DIIEKTPOHHBIA // DIEKTPOHHBIA pecypc mmdpoBoii odpasoBarensHOU cpensr CITO
PROFo6pasosanue : [caiit]. — URL.: https://profspo.ru/books/120084

JlonoJiHUTeIbHASL JINTEPaTypa

Honcopun, B. A. TpancmoprtHas morumctuka : ydebHoe mocobme / B. A.
[oncopun, M. B. Kapnsraesa, A. C. Smmaa. — Mocksa : Poccuiickuii yHUBEpCUTET
tparcnopra (MUNT), 2020. — 74 c. — TekcT : 3MEKTPOHHBIN // DIEKTPOHHBIN
pecypc mudpoBoit obpazoBarensHoit cpeapl CIIO PROFo6pazoBanme : [calT]. —
URL.: https://profspo.ru/books/115902

Jlorucruka cepBUCHOTO OcHoBHas1 JiUTEpaTypa

00cayKUBAHUS JlaBpenko, E. A. Jloructuka : nmpaktukym ais CIIO / E. A. JlaBpenko, 1. TO.
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https://profspo.ru/books/115901
https://profspo.ru/books/122142
https://profspo.ru/books/115183
https://profspo.ru/books/120084
https://profspo.ru/books/115902

Boponosa. — Caparos : [Ipodobpazosanue, 2020. — 223 c. — ISBN 978-5-4488-
0541-7. — Tekcr : OJCKTPOHHBIA // DICKTPOHHBIA pecypc nUPOBOM
obOpazoBatenmpHOi cpempl  CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/91889

Omefitnnk, T. JI. Jlormcrmuecknii MeHemXMEHT : ydeOHoe mocobme / T. JL

Omefinnk, FO. A. Ampik. — 3-¢ ma. — Mocksa, CapaTtoB : MexayHapogHas
aKaJeMus OIeHK! U KoHcanTtuHra, Al [Tu Op Menma, 2019. — 252 ¢c. — ISBN 978-
5-4486-0648-9. — Tekcr : >MeKTpOHHBIA // DJEKTPOHHBIA pecypc mmdpoBoit
obpazoBatenbHOi  cpeapl  CIIO PROFoOpasoBanme : [caiit]. — URL:

https://profspo.ru/books/82554

JonoaHuTeIbHAN JUTEpPATYpa

Jleskun, I'. T'. Jloructudeckuil mporecc B opraHusanuax (IOApa3AeleHUsx) :
yuebHoe mocobme mms CIIO / T. TI. Jleskmn. — CapartoB, Mocksa
IIpodobpazosanue, Ait [Tu Ap Menua, 2022, — 131 ¢. — ISBN 978-5-4488-1539-3,
978-5-4497-1748-1. — TekcT : 3JEKTPOHHBIN // DNEKTPOHHBIA pecypc HU(PPOBOI
obpazoBatenbHOi cpeapl  CIIO PROFoOpasoBanme : [caiit]. — URL:
https://profspo.ru/books/122333

IIpousBoacrBeHHnast
NpaKkTHKA (10 npoduio
CreuuaabHOCTH)

OcHoBHas1 JIUTEpaTypa

KapmeraeBa, M. B. TpancnopTHas u pacnpeaenuTenbHas JOTUCTHKA @ ydeOHOe

mocobue / M. B. KapmerueBa. — Mocksa : Poccuiickuii yHUBEpCHUTET TpaHCIIOPTa
(MUUT), 2021. — 90 c. — Tekcr : DIEKTPOHHBIN // DIEKTPOHHEIH pecypc
mudpoBoir obpazoBarenpHOil cpenst CIIO PROFobOpazoBanme : [caiir]. — URL:

https://profspo.ru/books/115901

Kapmsraesa, M. B. TpancniopTHas u pacnpenenuTenbHas JOTUCTHKA | MPAKTHKYM
/ M. B. KapnrueBa. — Mocksa : Poccuiickuii yauBepcurer tpancrnopra (MUNT),
2021. — 34 c. — TekcT : 2NEKTPOHHBINH // DIEKTPOHHBIA pecypc LUPPOBOI
obpazoBatenpHOi cpeapl  CIIO PROFoOpasosanme : [caiit]. — URL:
https://profspo.ru/books/122142

Koctpos, B. H. TpancnoptHas joructika : kKypc jeknuii / B. H. Koctpos, B. B.
IIBepoB, A. A. Hukutun. — Mocksa, Bonorna : Uadpa-Uuxenepus, 2021. — 304
c. — ISBN 978-5-9729-0559-1. — TekcT : 31eKTPOHHbBIN // DISKTPOHHBIH pecypc
mudpoBoir odpazoBarenpHOil cpensl CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/115183

JlaBpenxo, E. A. Jloructuka : mpaktukym ans CIIO / E. A. JlaBpenko, . 1O.
BoponoBa. — Caparos : I[IpodobpazoBanue, 2020. — 223 c. — ISBN 978-5-4488-
0541-7. — Tekct : DSICKTPOHHBIA // DIEKTPOHHBIA pecypc nHUGPOBOI
obpazoBatenmpHON cpeapl  CIIO PROFo6pasoBamme : [caiit]. — URL:
https://profspo.ru/books/91889

Momnokosu4, A. /1. TpancmopTtHas oructuka : yaeOHuk / A. JI. MomokoBu4. —
Mumck : Bemitmas mikona, 2019. — 464 ¢. — ISBN 978-985-06-2961-6. — Teker
. 3JIEKTPOHHBIN // DNEeKTpOHHBIH pecypc 1MppoBoii obdpasoBarenbHoi cpenst CITO
PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/120084

Oneiinuk, T. JI. Jloructudeckuit MeHemxmeHT : ydeOHoe mnocodbue / T. JL
Oneiinuk, 0. A. Supik. — 3-e m3g. — MockBa, CaparoB : MexayHapoaHas
aKaJeMus OLICHKU W KoHcaiaTuura, A ITu Op Meaua, 2019. — 252 ¢c. — ISBN 978-
5-4486-0648-9. — TekcT : >JeKTPOHHBIH // DIEKTPOHHBIH pecypc UHM(PPOBOI
obpazoBatenmpHON cpeapl  CIIO PROFoOpasoBanme : [caiit]. — URL:
https://profspo.ru/books/82554

JlonoHuTeIbHAS JIUTEpaTypa

Jlekun, I'. T'. Jloructuueckuil mpouecc B opraHuzanusx (MOApasJeNeHusx) :
yuebHoe mocobme mms CIIO / T. TI. Jleskmn. — CapartoB, Mocksa
IIpodobpazosanme, Ait [Tu Ap Menua, 2022. — 131 c. — ISBN 978-5-4488-1539-3,
978-5-4497-1748-1. — TekcT : 3JEKTPOHHBIN // DNEKTPOHHBIA pecypc HHU(PPOBOI
obOpazoBatensHON  cpeapl  CIIO PROFoGpasoBanme : [caiit]. — URL:
https://profspo.ru/books/122333

Honcopun, B. A. TpancmoprtHas morumctuka : ydebHoe mocobme / B. A.
[oncopun, M. B. Kapnsraesa, A. C. Smmaa. — Mocksa : Poccuiickuii yHUBEpCHTET
tparcnopra (MUNT), 2020. — 74 c. — TekcT : 3NEKTPOHHBIN // DIEKTPOHHBIN
pecypc mudposoit obpazoBarensHol cpenbl CIIO PROFobpaszoBanue : [caidT]. —
URL.: https://profspo.ru/books/115902
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CoBpeMeHHbIe TPpOo(deccuoHATIbHBbIE 0a3bI JAHHBIX:

1.

baza TAHHBIX IOoKa3aTeie MYHULIMTIATbHBIX o0pa3zoBaHMit

https://rosstat.qgov.ru/storage/mediabank/munst.htm

2.
3.
4.
S.
6.

baza manneix Cratkomurera CHI™ https://new.cisstat.org/web/guest/cis-stat-home

Basa gauaeix ®OM https://bd.fom.ru/

I'ocynapcrBennas cratuctuka EMUCC https://fedstat.ru/indicators/

JHaunsie HKO https://ngodata.ru/

Karanor JTAHHBIX World Bank Group

https://datacatalog.worldbank.org/search?q=&sort=last updated date%20desc

I/IH(l)OpMaIII/IOHHLIe CIIpaBOYHbIEC CUCTEMbI:

1.

Koucynprant  crymeHta.  DnekTpoHHas ~ OMONMOTEKa  TEXHHUYECKOTO  By3a

www.studentlibrary.ru

Noakown

Hayunas anexrponnas oudinorexa eLIBRARY.RU http://elibrary.ru

CnpaBounas npaBoBas cucrema «I"”APAHT» www.garant.ru

®I'BHY llenTpanbHas HaydHas CENbCKOXO03siicTBeHHAs: OnbnmnoTeka Www.cnshb.ru
DnektponHas oubmuoreunas cucrema «BOOK.ruy https://www.book.ru/
DnektponHas oubnaroreunas cucrema ZNANIUM.COM http://znanium.com/
DekTpoHHO-0MOIMOTeUHas cucTeMa u3zaarenbersa «JIAHDby http://e.lanbook.com/
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https://ngodata.ru/
https://datacatalog.worldbank.org/search?q=&sort=last_updated_date%20desc
http://www.studentlibrary.ru/
http://elibrary.ru/
http://www.garant.ru/
http://www.cnshb.ru/
https://www.book.ru/
http://znanium.com/
http://e.lanbook.com/

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u naumenoBanue
npo¢eccnoHAIbHBIX
U 00IIUX KOMIleTeHI i, POpMUpPYeMBIX
B paMKax MoayJst

Kpurepuu ouenku MeTtoabl OlIEHKH

HMeTh NPAKTHYECKHIl OTBIT:

YuacTust B OpraHusanuy Iporecca
MIEPEBO3KHU IPYy30B

OnTuMu3auu TPAHCIOPTHBIX
pacxonoB

VYuactus B pa3pabOTKe >JIEMEHTOB
JIOTUCTHYECKOTO CepBHCa

VYuactus B aHanIM3e 3JIEMCHTOB
JIOTHCTHYECKOTO CepBHCa

OK O01. Bsibupatrbs cmnocoObl perieHus dopMupoBaHus KOMILJIEKTa
3a1a4 npo(eCCHOHANBLHON AEATETBHOCTH | TPAHCIIOPTHO-COIPOBOAUTENBHBIX,
MPUMEHHUTEIBHO K Pa3IMYHBIM | TPAHCIIOPTHO-IKCIIEAUIUOHHBIX
KOHTEKCTaM JIOKYMEHTOB ISl TIepeauil KIIMCHTY
OK 02. MHcmonb3oBaTh COBpPEMEHHBIC Ymers:

cpezcTBa MOUCKa, aHasm3a u PaccuurtsiBath CTOMMOCTh
UHTEPIPETALIH uHopManuK W | rPy30IepPEeBO30K Pa3IUYHBIMU BUIAMH

I/IH(I)OpMa].[I/IOHHHe TCXHOJOI'MH U | TpaHCHOpPTa, B T.4Y. CMEIIaHHOK
BBITNIOJIHCHHUA 3aJa4 HpOCI)eCCPIOHaJ'ILHOﬁ TIEPCBO3KHU

JEATEIBHOCTH OmnpenensTs ONITHUMAJTbHBIN
OK 03. IInanupoBaTh M peajU30BBIBATH | MApUIPYT IEPEBO3KU
CcOOCTBEHHOE  MPO(ECCHOHATBHOE | OcyIiecTBIsITh BBIOOD
JIMYHOCTHOE a3BUTHE AQHCTIOPTHOTO CPeACTBa
P | TP P pea TecToBbIe 3a0aHUs
NpeANPUHUMATENBCKYI0 AEATENbHOCTh B 3amnoIHATh TPaHCIIOPTHBIE

VYeTHbll onpoc

npodecCuoHaNbHOM cepe, UCIoIb30BaTh | JOKYMEHTBI, B T.4. HA AHTJIMHACKOM
IIpakTueckue 3ananus

3HaHWsS 10 TpPaBOBOM U (HHAHCOBOH | s3bIKE

OK3aMmeH
TPAaMOTHOCTH B Pa3IMYHBIX >KU3HEHHBIX ITpoBouTH ONTHMH3AIHIO .
amura oTuéTa
CHUTYaIUSIX TPaHCIIOPTHBIX PACX0JI0B
. TIPOXOXK/ICHUH MTPAKTHUKH
OK 04. D dexTrBHO B3aUMOIeHICTBOBATH [IpumensaTs METOBI N
o JuddepernnpoBaHHbIi
1 paboTaTh B KOJUIEKTUBE U KOMaH/IEe MapKETHHTOBBIX HCCIIEAOBaHUI auer
OK 05. OcyumecTBiasTb YCTHYIO H Onpenenstb OKOHOMUYECKHE |
MHCEMEHHYIO KOMMYHUKAINIO Ha | mapameTphl JIOTUCTHYECKOTO CepBUCa
Lo PO eCCHOHATEHOMY
TOCYAapCTBEHHOM  si3bIke  Poccuiickoit [MpumensTH METOJIBI OUCHKH | |/ o
Gepepanuu ¢ y4eToM OCOOEHHOCTEH | KauecTBa JIOTHCTUYECKOTO CepBHUCA Y
COLIMAJIBHOTO U KYJIBTYPHOTO KOHTEKCTa OnpenensTe mMapaMeTpbl KadecTBa
OK 09. ITonb30BaThCs | JIOTUCTUYECKOTO CEPBHUCA
npodecCHOHANbHON TOKyMEHTalue Ha PaccuurtsiBaTh MIOKa3aTeNn
TOCyIapCTBEHHOM u WHOCTPAaHHOM | 3P PEeKTHBHOCTH JIOTHCTUYECKOTO
SI3BIKAX cepBuca
IIK 3.1. [InaHupoBath, NOArOTABIUBATH U OnennBath 3G YEeKTHBHOCTH YPOBHS
OCYLIECTBIISITH ~ NPOLECC  TEPEBO3KH | JIOTUCTHYECKOTO 00CITYKMBaHHS
Irpy30B 3HaTh:
IIK  3.2. Omnpenenats  napaMmeTpsl OCHOBBl  HOPMATHUBHO-IIPaBOBOTO
JIOTHCTUYECKOTO CEpBHCA peryiupoBaHus NEPEBO3KU IPy30B
IK 3.3. OneHuBaTh Ka4ecTBO ITopsaok opraHmM3alMu IMEPEBO3KH
JIOTUCTUYECKOTO CEPBUCA Tpy30B Pa3IUIHBIMA BUAAMU
TpaHCHOpTa, B T.4. CMENIAHHBIX
MIEPEBO30K
CmocoObl  pacueTa  CTOMMOCTH
TIepPEeBO3KU

Bumer, Tumel W mapameTpsl
TPAHCHOPTHBIX CPEJCTB

[Topsinok pa3paboOTKH MaplIpyTOB
JBIDKEHUsSI TPAHCIOPTHBIX CPEICTB
IIpU BHYTPEHHUX M MEXIYHApOIHBIX




MEPEBO3KaxX I'Py30B
IMopsimox  u  TpeboBaHUSA K

3aII0JIHEHHIO TPaHCHOPTHBIX
JOKYMEHTOB

CtpykTypy 3arpar Ha
TPaHCHOPTHPOBKY, HaIpaBJICHUS
ONTHUMHU3ALUH TPAHCIOPTHBIX
pacxomoB

Couepma}me, 3aJa4u U MPUHIOUIIbL
JIOTUCTUYECKOI'0 CEpBHUCA

OneMeHTHI CEPBUCHOTO
00CITy)KUBaHHS

Knaccupukanuio JIOTUCTHYSCKOTO
cepBuca

Ponp MapkeTHHTa B JIOTHCTHYECKOM
cepBuce

DKOHOMUYECKUE apaMeTph
OpraHU3aIud JIOTHCTUIECKOTO
cepBuca

Iloka3arenu, OLICHMBAIOIIINE

Ka4yecTBO JIOTHCTUYECKOTO CEepBUCA

YpoBHH U mapaMeTpbl KadyecTBa
JIOTHCTUYECKOTO CepBHCa

@DaxkTOphl  KayecTBa CEPBUCHOTO
00CITy)KUBaHHSA

Knaccugukamuro nokasarejei
OLIEHKH JIOTUCTHYECKOTO CEpBUCA
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